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User Service Experience as Key Differentiator
A Report from the In-Touch study
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What Is an end-user interested In?
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In-Touch, what is it all about?
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=~ \We want to know It! We need you!
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Some facts & figures

50.000 voice & browsing
guestionnaires

more than 1.000 used applications




Panelist motivation
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Application Usage

PUBLISHING

e Multimedia & Browsing fully
accepted

 Email & Navigation established
* MMS has no relevance Sl G

* Podcasting has a potential as Multimedid
(network) killer application

e Overall the end-user group was
very advanced

O SMS sent

O Camera

~Email ) Navigation

O Productivity

Infotainment
Games
Podcastin
Messenger - VoIP MM s

onnect
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Calls get considerably shorter when
e coverage gets worse than -90dBm!




Browsing: 3G/3.5G Is fun!
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all technologies
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More to come outlook to 2009

PUBLISHING

e connect benchmarks mobile networks,
services and terminals. By involving end-
users It Is sure there I1Is more to come...

o 23% of the In-Touch panelists have already
registered for the 2009 activity and there are
more to come...
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Conclusions
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networks and services

* In-Touch was meant to be a feasibility study
only, but turned out to be a success In many

ways (concept & content wise)
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